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“City Hall was the hub of activity this week as I hosted the Social Media for Small Business
event organized by Oakland Digital Arts & Literacy Center and a forum organized by the
Oakland Education Association on School Cuts... both were attended by hundreds.”
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“At the end of March | had the honor of speaking at the Oakland City Hall, at their Social Media
for Small Business event. It was very well attended, with almost 200 business owners who are
just now really starting to focus on how they can use social media to grow their business. It was
exceptionally well run by Shaun Tai, executive director of Oakland Digital, culminating in a
special visit from Oakland’s Mayor Jean Quan, and featuring stellar speakers such as Andreas
Weigand (Social Data Revolution, Stanford University, Amazon), folks from Yahoo! and
Constant Contact. What | loved about it, though, was that it inspired me to revisit what we do at
Get Satisfaction with fresh eyes.”

- Social Studies: How to Succeed in Social Business — April 6, 2011
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JPCOMING EVENTS

Awesome Events and Upcoming
Webcasts

We've got some fantastic webcasts and events coming your way in the next few

weeks:

March 24th and 25th - Blogher|bet 2011 - Mountain View, CA

Come meet our CEO Wendy Lea at

~>BlogHer

Blogher's conference for women oriented
BUSINESS » ENTREPRENEURISM » TECHNOLOGY

around three tracks: business,

entrepreneurism and technology. Full details...
March 25th - Social Media for Small Business - Oakland, CA

Presented by the Oakland Center for Digital Literacy. Our

co-founder and CTO Thor Muller will help break social O D A LC

media down into easy-to-understand pieces, so you can

% akland Digital Arts & Literacy Center
make sense of and make use of this powerful resource |n

a way that grows your business. Full details...

April 5th - Watermark Entrepreneur Conference - Mountain View, CA
Join the Watermark organization for a half-day conference \
for entrepreneurs striving to take their business to the next ///

“Presented by the Oakland Digital Arts & Literacy Center. Our co-founder and CTO Thor
Muller will help break social media down into easy-to-understand pieces, so you can make sense
of and make use of this powerful resource in a way that grows your business.”

- GetSatisfaction: Awesome Events and Upcoming Webcasts — March 22, 2011



